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Topic Closing and Rapport Management

Abstract: The purpose of this study is to clarify the factors that affect rapport management in Japanese conversations and to
promote rapport building conversation strategies. This study uses the topic closing patterns shown by Yang (2007) and classi-
fies them into three categories. The data consists of dyadic casual conversations of 40~60 minutes duration conducted by uni-
versity students who are organized into 10 conversation pairs consisting of one Japanese language learner and one Japanese na-
tive speaker each pair, none of whom have met before. The results indicate that although Yang (2007) claims a collaborative
topic closing is effective for rapport building, the pairs who tend to conduct topic closing collaboratively have not necessarily
established a better relationship with one another than the other pairs, as was made clear by the follow-up interviews. More-
over, a long silence after the collaborative topic closing is an obstruction to rapport building. On the other hand, initiating top-
ics related to one's conversational partner seems to have better outcomes on rapport building, even when following a non-col-
laborative topic closing.

Keywords: topic closing; rapport management; conversation strategies; Japanese contact conversations
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